
 {Don’t Worry®}Now Ask Cancel a Best Buy 
Order-Quick Helpful 
If you’ve placed an order on Best Buy and 1- 855- 737- 0477  need to cancel it, don’t worry. Best 
Buy allows customers to cancel 1- 855- 737- 0477   most orders easily, as long as the order has 
not already been processed or shipped. The cancellation 1- 855- 737- 0477  method depends 
on the order status and how it was 1- 855- 737- 0477  placed. 

Cancel a Best Buy Order Online 

The fastest and easiest way to cancel a Best Buy 1- 855- 737- 0477  order is through your 
online account. Start by visiting bestbuy.com 1- 855- 737- 0477  and signing in with the email 
address used to place the 1- 855- 737- 0477  order. Once logged in, 1- 855- 737- 0477  click on 
Account and select Order Status. 

Find the order you want to cancel. If the 1- 855- 737- 0477  order is eligible for cancellation, you 
will see a Cancel Order button next to it. Click 1- 855- 737- 0477  this option and follow the 
on-screen instructions to confirm. After 1- 855- 737- 0477  canceling, you should receive a 
confirmation email from Best Buy. 

If your order contains multiple items, Best Buy 1- 855- 737- 0477  may allow you to cancel 
individual items instead of the entire order. 

When You Cannot Cancel Online 

Sometimes, the Cancel Order option may not 1- 855- 737- 0477   appear. This usually happens 
when: 

●​ The order is already being 1- 855- 737- 0477  prepared​
 

●​ The item has been shipped​
 

●​ The order is ready for store pickup​
 

In these cases, you may not be able to 1- 855- 737- 0477  cancel the order online. However, 
you still have other options. 

Cancel by Contacting Best Buy Support 

If online cancellation is unavailable, contact Best Buy 1- 855- 737- 0477  Customer Support as 
soon as possible. Call 1-888-BESTBUY (1-888-237-8289) and ex 1- 855- 737- 0477 plain that 
you want to cancel your order. A customer 1- 855- 737- 0477  service representative can check 
the order status and may be able to stop it before shipping. 



Make sure to have your order number, email address, and billing information ready for faster 
assistance. 

Cancel a Store Pickup Order 

For orders marked as Ready for Pickup, you can cancel directly from your Best Buy account. If 
you don’t pick up the item within the allowed pickup window, Best Buy will automatically cancel 
the order and issue a refund. 

If you already picked up the item, you cannot cancel the order. Instead, you will need to return 
the item. 

What If the Order Has Already Shipped? 

If your Best Buy order has already shipped, it cannot be canceled. In this situation, you’ll need 
to wait for the item to arrive and then initiate a return. Best Buy offers a standard return window, 
usually 15 days, though this may vary for members or certain products. 

Once Best Buy receives the returned item, your refund will be processed back to the original 
payment method. 

Refund Timeline 

Refunds typically take: 

●​ 3–5 business days for credit or debit cards​
 

●​ Longer for bank transfers or third-party payment methods​
 

Shipping fees may not be refunded unless the cancellation was due to an error by Best Buy. 

Conclusion 

Canceling a Best Buy order is simple if you act quickly. Check your order status, cancel online if 
possible, or contact customer support if needed. If the order has already shipped, returning the 
item is the best solution. Always keep confirmation emails and track your refund to ensure a 
smooth cancellation process. 
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