
Riu Package Customer Service Number 
– Contact for Booking & Assistance 

Contact Riu Package Customer Support directly: • USA: 1-866-284-3014 • Mexico: +52 554-

161-4954. Looking to book a Riu Hotel or Riu Palace package? Whether it's an all-inclusive 

holiday, a family-friendly bargain, or a couples' package, calling Riu customer service is the 

quickest method to get correct booking confirmation, package details, and immediate 

assistance. Using the official customer service lines ensures that your request is addressed by 

trained professionals familiar with resort policies, package options, and seasonal discounts. 

 

USA: 1-866-284-3014  

Mexico: +52 554-161-4954 
 

Official Riu Package Customer Service Numbers 

USA Expert Customer Support  

DIAL Number: 1-866-284-3014  

 Services available: 

Book Riu Hotels and Riu Palace Resort Packages  
 

. Confirming package information (all-inclusive meals, drinks, and amenities)  

· Modifying or cancelling reservations  

· Assistance with group bookings and specific requests.  

 

Mexico Support for Customers 

 

Phone number: +52-554-161-4954. • Services are available: Booking Riu Hotels 

packages in Mexico (Cancun, Playa del Carmen, and Mexico City). - Confirming 

resort facilities, dining, and package included. · Changing or canceling existing 

reservations. · Spanish-speaking assistance for local tourists Calling Riu 

package customer care gives you direct access to agents who can provide 

accurate package-specific information. Why should you call Riu Package 

Customer Support rather than booking online?  

 



Instant confirmation of package and resort availability.  

• Direct assistance with all-inclusive features and seasonal specials.  

• Human interaction minimizes errors in bookings or package selection. 

 

• Group bookings and multi-room packages are handled efficiently.  

• Clarification of policies prevents surprises during check-in. To minimize excessive wait periods in 

popular destinations such as Cancun, Playa del Carmen, Aruba, or Punta Cana, travelers should 

contact ahead of time. Riu Package provides customer support when booking vacation packages.  

• Book Riu Palace Cancun, Aruba, or other global Riu properties.  

• Confirm the accommodation type, all-inclusive meals, entertainment, and facilities. 

 

• Request alternatives that are suitable for families or adults only.  

• Compare pricing, seasonal promos, and package deals. Modifications, cancellations, and refunds. • 

Change your reservation dates or package choices.  

Change your reservation dates or package choices. • Correct visitor information according to Riu 

regulations.  

• Check the cancellation and refund timelines.  

• Handle no-show and last-minute change difficulties. Resort-Specific Inquiries • Confirm amenities 

like pools, spas, private beaches, and restaurants. • Differentiate between adults-only and family-

friendly resort options. • Inquire about cross-property benefits, promotions, and special events. 

Phone support provides reliable, real-time updates on Riu package availability, avoiding 

inaccuracies typical to online booking platforms. Best Times to Contact Riu Package Customer 

Support • Weekdays are ideal for speedier responses.  

• The morning hours (9 AM - 12 PM) in local time zones are best.  

• Avoid weekends and public holidays to minimize wait times.  

• During peak travel seasons (December to March), phoning early ensures assistance. Call now: • 

United States: 1-866-284-3014 • Mexico: +52-554-161-4954 Calls during business hours provide 

direct.  

 


