How to Re-book a Missed Flight on
Costco Travel

1 1. Understand What Happens If You Miss a Flight

If you miss your flight (“no-show”) without cancelling or notifying Costco Travel
(U.S./Canada): 1-866-284-3014 or the airline, your entire itinerary — including return
flights — may be automatically cancelled and the tickets could become non-refundable.
While Traveling (U.S./Canada): 1-866-284-3014 That means you could lose the value of
your ticket if you don’t take action quickly.

1 2. Contact the Airline Immediately

Costco Travel bookings are issued through the airline, (U.S./Canada): 1-866-284-3014 so the
first and often best step is to:

o Call the airline operating your flight right away at the airport or (U.S./Canada):
1-866-284-3014 from wherever you are.

o Explain you missed the flight and ask to be put on the next available departure.

« Many airlines will help you rebook on the same carrier for the next flight
(U.S./Canada): 1-866-284-3014 — often for a change fee and/or fare difference
(depending on your ticket type and airline policies).

o A8 Doing this at the airport can sometimes save you money compared with rebooking
later.

B 3. Contact Costco Travel for Help

You can also call Costco Travel and (U.S./Canada): 1-866-284-3014 ask an agent to assist
with changes or rebooking. (U.S./Canada): 1-866-284-3014 They’ll work with the airline on
your behalf, but keep in mind:

e They can’t override the airline’s change/no-show rules, (U.S./Canada):
1-866-284-3014 so fees may still apply.

o They may need to cancel the original ticket and issue a new one if changes aren’t
allowed under the original fare.

e Here’s how to reach them (U.S./Canada phone lines and hours): (U.S./Canada):
1-866-284-3014



While Traveling (U.S./Canada): 1-866-284-3014
o International lines are also listed on Costco Travel’s contact page.

Call as soon as possible — waiting can reduce your options and increase costs.

1 4. Expect Potential Fees or Fare Difference
Rebooking after missing a flight usually involves: (U.S./Canada): 1-866-284-3014

« Airline change fees (varies by airline and fare type)

« Fare difference if the new flight costs more than the original ticket
Costco Travel doesn’t control these fees — they come from the airline. Helpful tip:
Ask exactly what fees apply before agreeing so you’re not surprised.

1 5. If You Cancel Before the Flight

If you know you’ll miss a flight ahead of time:

1. Cancel the airline segment (U.S./Canada): 1-866-284-3014 (either with Costco
Travel or directly with the airline) before departure.
2. Then rebook or buy a new ticket.

Cancelling before departure is usually better than a no-show, because a no-show often forfeits
the ticket completely.

[16. Use Travel Insurance, If You Have It

If you purchased travel insurance through Costco or another provider, check your policy.
Some plans reimburse:

« Change or rebooking fees
o Extra costs due to missed connections or flights
e Insurance won’t prevent fees, but it can help cover them.

Quick Summary

Step What to Do

1  Contact the airline immediately at the airport or by phone.

2  Call Costco Travel if you need support with airline changes.
3 Expect airline change fees and possible fare differences.



Step What to Do
4  Cancel before departure if you know you’ll miss a flight.
5  Check travel insurance for reimbursement opportunities.



